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Instructions for installing Flex Pro Grip device firmware on Windows and Mac Computer

1) The FlexPro Grip device firmware update can only be installed with a USB data cable. If you
do not have one, you can get one at any Best Buy or Walmart. Amazon is also a good option.

For Windows computers, here’s a link to one for $5.99.
For Mac users, you may need either an adapter or a USB-C to USB-C data cable. Here’s a link
to one for $8.99.

2) Once you have the USB data cable, to install the firmware update login in to your FlexPro Grip
account on your computer using either Chrome or Microsoft Edge as your browser. (The
Device Update will only work using Chrome or Microsoft Edge. If you do not have Chrome or
Microsoft Edge, please download one of these browsers before continuing.)

3) Make sure your computer is plugged into power so it won’t fall asleep mid-update.

4) After logging into your account, on the top line, next to “Log out” select “Device Update”
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5) Connect the USB data cable to both your computer and your FlexPro Grip device.
6) Turn on your FlexPro Grip device.

7) Select whether you have a Windows or Mac computer, then “I’m ready”
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8) Select “Connect”

Device Update

A one-time USE update for your FlexProGrip device. Takes about 2 minutes.
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https://www.amazon.com/dp/B08NXJKNNL?ref=ppx_yo2ov_dt_b_fed_asin_title&th=1
https://www.amazon.com/ZeroneTeck-Data-Cable-20Gbps-Video/dp/B0C9MGJM78/ref=sr_1_1?crid=6BSXAGAKQCA7&dib=eyJ2IjoiMSJ9.8Ki3FUlH49G5FGo5Ufavsw97bYKvPQUe81I5SvpIy83C4NvUkcH1Uxp97tFV-YsY00wAdH3BZ3CC3i3UJgN6KeFSedaip2R7AA3EOqVTTH9lz-dOmf4SQPHK9bUoGDWbo5oUyJRynmKmgswSV1dL1-VdyhOexVhp5vhDdvKfLr8LKWsU_nCC7z1G31ZtgxxZokIQuGZ8HtUMqirx49J5-V5pIltnlqfbhpivn21bJwg.vyOaNC7voV7vqnjrgZDDlj5fK9d5qMOijax4m1gcoac&dib_tag=se&keywords=usb-c%2Bto%2Busb-c%2Bdata%2Bcable&qid=1789410409&sprefix=usb-c%2Bto%2Busb-c%2Bdata%2Bcable%2Caps%2C114&sr=8-1&th=1

9) If your computer finds the file, you will see this pop up. If so, select the CP210X USB file,
then select Connect.

10) Select update this device to complete the firmware update.

Device Update

A one-time USB update for your FlexProGrip device. Takes about 2 minutes.
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Before you start Connect Update Done

FOUND
Device on port (USB product ea60)

Is this your device?

Yes, update this device -

11) When attempting Step 9, you may receive the following pop up.

This site is requesting access to your serial devices. Device
access can be enabled by installing an add-on.

This access is not guaranteed to be safe. Only continue if you
trust this site.

Learn more about installing_add-ons safely.

Continue to Installation Don’t Allow S

If so, select Continue to Installation

12) If after selecting “Continue to Installation” you receive a message saying “No compatible
devices found” select “Cancel,” then start over, by selecting “Device Update.”

4

Dashboard  FlexProGrip.com darylmnet+1@gmail.com - Player Api Docs Settings Device Update Log out



13) Only this time, after selecting either a Windows or Mac computer, select Open the Down loads
page.

() One-time driver install (© One-time driver install
Your computer may need a small, free USB driver (the "CP210x" driver) before your browser can Your computer may need a small, free USB driver (the *CP210x" driver) before your browser car
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IF YOU HAVE A WINDOWS COMPUTER: Select CP210x Windows Drivers if you have Windows.
IF YOU HAVE A MAX COMPUTER GO TO PAGE 6

1. Download the €CP210x Windows Drivers zip from the page above.

Software - 10

CP210x Universal Windows Driver v11.3.0
6/24/2023

CP210x VCP Mac OSX Driver vB6.0.2
10/26/2021

CP210x Windows Drivers v6.7.6
9/3/2020

CP210x Windows Drivers with Serial Enumerator v6.7.6
9/3/2020

CP210x_5x_AppNote_Archive 9/3/2020

2. Right-click the downloaded zip and choose Extract All to unzip it.

a WA

CP210x_Windows_Drivers.zip

3. Open the extracted folder and run CP216xVCPInstaller x64.exe (use the x86 installer

instead on a 32-bit machine).
<% CP210xVCPInstaller_x64.exe Application
=% CP210xVCPInstaller_x86.exe Application
B dpinstxml XML Source File
B SLAB_License_Agreement VCP_Windows... Text Document

‘ slabvcp.cat Security Catalog

. slabvcp.inf Setup Information

. vb-7-6-driver-release-notes.txt Text Document
PG File folder

il 26 File folder




Select the 64.exe if you have a 64 bit computer or the 86.exe if you have a 32 bit computer.

If you are unsure whether you have a 32 bit or 64 bit computer:
1) Click the Start button on your Windows computer and select Settings.
2) Click on System.
3) Scroll down and select About.
4) Look for System type under Device specifications to see if your operating system
IS 32-bit or 64-bit.

4. Click through the installer: Next, accept the license, then Finish.

Welcome to the CP210x USB to
4
%9°| [l UART Bridge Driver Installer

N

This wizard will help you install the drivers for your CP210x
UUSBto UART Bridge device

To continue, click Next

Carc

5. The installer shows a success message once it's done.

Completing the Installation of the
“‘Q\ CP210x USB to UART Bridge Driver

N

The drivers were successfully installed on this computer

You can now connect your device to this computer. if your device
came with instructions, please read them first.

Driver Name Status

\/ Silicon Laboratories Inc. ... Ready to use

Finish Cancel




6. Verify it worked: plug in your FPG device, open Device Manager (search for it in the Start
menu), and expand Ports (COM & LPT). You should see Silicon Labs CP210x USB to UART
Bridge (COMXx) listed — that confirms the driver actually took effect, not just that the installer

finished.

iy Device Manager = O X

m

File Action View Help

e T BRE & B EX®

Iy Audio inputs and outputs

9 Bluetooth

[ Computer

= Disk drives

53 Display adapters

? Focusrite Audio

Eat Human Interface Devices

== |DE ATA/ATAPI controllers

3% Imaging devices

Keyboards

> @ Mice and other pointing devices

» [ Monitors

¥ Metwork adapters

vlg Ports (COM & LPT)
ﬁ Silicon Labs CP210x USE to UART Bridge (COM3)
” Standard Serial over Bluetooth link (COM3)
ﬁ Standard Serial over Bluetooth link (COM4)

» = Print queues

WOW W OW W W W W W W

> [ Processors

If you did not see the Silicon Labs CP210X USB under your Ports, try the steps again. If that
does not work and you still do not see the Silicon Labs CP210X USB in your ports, contact
FPG at 504-526-4747 for further assistance.

Once you see the Silicon Labs CP210X USB file, go back and repeat Steps 9 and 10 to complete the
update.



IF YOU HAVE A MAC COMPUTER: Select CP210x VCP Mac OSX Driver

1. (N -, download the CP210x VCP Mac OSX Driver entry (not the Window

Software - 10

CP210x Universal Windows Driver vilt30
6/24/2023

CP210x VCP Mac OSX Driver v6.0.2
10/26/2021

CP210x Windows Drivers v6.7.6
3/3/2020

CP210x Windows Drivers with Serial Enumerator vB.7.6
9/3/2020

CP210x_Sx_AppNote_Archive 9/3/2020

Mac_OSX_VCP_Driver.zip

1,937 KB - Done

) the unzipped folder and double-click the SiLabsUSBDriverDisk.dmg file to start the

M macOS_VCP_Driver
B SiLabsUSBODriverDisk.dmg 2 MB Disk Image
B macOS_VCP_Driver_Release_Notes.txt 5 ‘ xt
B Mac_OSX_VCP_Driver.zip

4. Open the Install CP210x VCP driver file: double-click itin t

B silicon Labs VCP Driver Install Disk

Install CP210x VCP Driver Legacy MacVCP Driver ReleaseNotes.txt

) .

Troubleshooting uninstaller.sh




5. If macOS warns it was downloaded from the internet, click Open.

“Install CP210x VCP Driver” is an app downloaded from
the internet. Are you sure you want to open it?

Open

Show Disk Image

Cancel

Don't warn me when opening applications on this disk image

6. Click Continue through the installer — you'll be asked to agree to the license and enter your

Mac’s admin password along the way.

2 Install CP210x VCP Driver

® Introduction You will be guided through the steps necessary to install

the virtual COM port driver for the Silicon Labs CP210x
USB to UART Bridge.

SILICON LABS

Your Mac administrator password is the login password for the primary user account you or

someone else created when setting up the computer.



7. macOs will likely say the system extension was blocked. Click Open System Settings (or
dismiss it and open Privacy & Security yourself).

Install CP210x VCP Driver

Installing new driver...

System Extension Blocked
The application "CP210xVCPDriver® tried
to load new system ext E
want to enable these extensio
Privacy & Security in System Settings.

oK

[ ——

8. Under Privacy & Security — Security, click Allow next to the message that system software
from "CP210xVCPDriver” was blocked.

Security

Allow applications downloaded from
App Store
® App Store and identified developers

System software from application "CP210xVCPDriver” was blocked
from loading.

9. Once it finishes you'll see a success message.

® Install CP210x VCP Driver

Introduction

License
Info
Install Success
Rebuild Cache Installation of the driver succeeded.
@ Summary

SILICON LABS

Once you complete the Silicon Labs CP210X USB installation, go back and repeat Steps 9 and 10 to
complete the update.



